
Welcome to MOSES 101

https://www.mass.gov/masshire-career-
centers



Housekeeping

▪ Class time from 9:00 to one-ish
▪ Break in the morning

▪ Use break to check your email, refresh, bathroom, etc.

▪ Attendance is recorded / taken

▪ Class is not muted, so ask questions

▪ Videos should be on

▪ Limit noise where you are (or mute yourself)



Housekeeping

▪ Class is a demonstration, then homework to 
apply what was demonstrated.

▪ Be courteous and set cell phones to privacy 
mode

▪ Limit multi-tasking



You?

▪ Your Name?

▪ Where you work?

▪ How long have you worked there?

▪ What you will be doing?

▪ Have you used MOSES?



MOSES Resources

https://www.mass.gov/workforce-system-staff-training



MOSES Resources

https://www.mass.gov
/service-
details/upcoming-
moses-cis-wioa-
trainings



MOSES Resources

https://www.mass.gov/service
-details/moses-training-
material



MOSES



MOSES 

• Confidentiality / Data Integrity Policy



MOSES

• MOSES Password

• Expires every 90 
days

• Must be 8 to 10 
characters (mixed)

• Can not use same 
password for two 
years

• MOSES Help Desk 
(phone or e-mail) Phone 
(617) 626-5656
MOSES@detma.org



MOSES

• Amazon 
Password

• Resets after 30 
minutes or call 
IT Help Desk

• Expires every 90 
days

• Can be any 
length over 8 to 
10 characters

IT Help Desk:
(844) 435-7629
(844) HELP-MA-9

mass.gov@service-
now.com



Overview of MOSES

MOSES is DCS’s tool supporting 
Massachusetts's integrated One-
Stop approach, providing common 
registration, intake, and case 
management for its programs.



Overview of MOSES

MOSES is a client-server system, 
which utilizes a PowerBuilder front-
end application used by staff and an 

Internet-based front-end for job 
seeker self-service.  A centralized 
Oracle database stores all MOSES-

related information, including 
registrations, job orders, service 

history, and referrals.



What is MOSES?

Massachusetts One-Stop Employment System

• One-Stop approach that is required by the Workforce 
Innovation and Opportunity Act (WIOA)
▪ Wagner-Peyser Services (WIA Title III)

▪ Intensive Services for Dislocated Workers, Adults and Youth 
(WIOA Title I) 

▪ UI Profiled, Section 30 Eligible, REA / RES Program

▪ National Dislocated Worker Grants 

▪ Trade Adjustment Assistance Program

▪ Rapid Response Program

▪ Department of Transitional Assistance



Origins of MOSES

Came from Indiana 

Launched / went live in Career Centers   July 5, 2000

• MOSES 40.0 came out February 2022

• MOSES 40.1 came out June 2022

• MOSES 40.2 came out September 7, 2022

• MOSES 40.3 came out in November 2022

• MOSES 40.4 came out in January 2023

• MOSES 40.5 coming soon



Career Centers



Key Advantages of MOSES

• Single entry system for all programs

• Career Center standardization

▪ Simplified interaction

▪ Flexibility in tracking events and services



Other Features

▪ Scanning function

▪ Membership cards

▪ Career Planning Tool

Generated By: Career Works

(Lassie) Laddie Collie

Job Seeker Id: 10016970

Membership Date: 09/20/2004

http://www.google.com/imgres?imgurl=http://www.selfadhesivelabels.com/images/barcode.gif&imgrefurl=http://www.selfadhesivelabels.com/consecutively_numbered_labels.html&h=320&w=432&sz=8&tbnid=ze31B5zvppwJ::&tbnh=93&tbnw=126&prev=/images?q%3DBAR%2BCODE&hl=en&usg=__Z6e2fq6WbnYdmrlNMgILNqCwRQI=&sa=X&oi=image_result&resnum=3&ct=image&cd=1


Job Seeker self-service website
(Massachusetts Job Quest or MJQ)



Employer self-service website 
(Massachusetts JobQuest or MJQ)



Training Providers /      schools website 
Training Pro



Training Objectives

• Introduce MOSES  

▪ Navigating 

▪ Job Seeker records
▪ Tabs / Data Entry Fields
▪ Programs 
▪ Services
▪ Notes

▪ Events / Workshops

▪ Job Matching / Employment

• Provide a broad overview of the Job Seeker MOSES system



Training Requirements / Homework

• Daily Assignments must be completed.

• Day 1 :  2 assigned homework's  (Job Seeker data entry)

• Day 2 :  2 assigned homework's  (Job Seeker data entry)

• Day 3 :  Final Exam  (Job Seeker data entry)

• Each day you need complete the assignments; 
You were sent social security numbers to use to create your 
OWN Job Seeker.   (Previous classes are in the database. Do not 
use previous job seekers. Create your own. )  

Everything we cover is in the manuals



Training vs. Your Office

▪ Level of access in training vs. level of access at the Career 
Center

▪ Everyone in the training database is a member of the Re-
Employment Center in downtown Boston.



Getting Help

• MOSES Local Experts

• Your Manager / Supervisor / Program Administrator

• MOSES Help Desk (phone or e-mail)

– Phone (617) 626-5656

– MOSES@detma.org



Questions and Answers

?

?

Questions?
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